
January 10, 2000

THE SECRETARY  OF TRANSFORfATlON I
WASHINGTON, D.C.  20590

The Honorable Mike Crapo
United States Senate
Washington, DC 20510

Dear Senator Crapo:

Thank you for your letter of December 8,1999,  regarding the conazms of your
constituents who are owners of travel agencies. You note in your letter that the
American Society of Travel Agents (ASTA) has recently filed a formal complaint
(Docket OST-99-6410) with this Department against a number of airhes. ASTA
alleges that in cutting the commissions that they pay travel agents, the airlines
are engaging in unfair practices and unfair methods of competition in violation
of 49 U.S.C. wl712.

The airlines filed their responses to ASTA’s complaint on December 10. It is now
up to our Enforcement Office to review the complaint and respotises  and
determine whether, under our statute, the complaint should be pursued or
dismissed. Under these circumstances, it would be inappropriate for me to
comment on the substance of your letter. Your staff and your constituents can
track the pleadings as well as the Department’s actions through our Dockets web
site at httrx//dms.dot.gov.  Clicking on “search” and then typing “6410” in the
space for the docket number and again clicking on “search” will bring up a list of
all documents in the docket. Each item can be opened.

The Department’s ex patie  rules, 14 CPR Part 300, require that I place your letter
and a copy of this reply in Docket OST-99-6410.

Sincerely,
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MIKE CRAP0
U.S. SEblATCR

IDAHO

Co CHAIR,VIAN,  WESTERN WATER CAUCUS

111  RUSSELL

WASHINGTON ,  DC 20510 9Bnited j5tates senate
(202) 224-6142

Internetkmatl:
http //crap0 senate.gov

WASHINGTON, DC 20510

December 8,1999

The Honorable Rodney E. Slater
U.S. Secretary of Transportation
400 7th Street S.W.
Washington, DC 20590-0001

Dear Secretary Slater:

COMMITTEES.

ENVIRONMEW  AND PUBLIC WORKS
SUBCOMMIT~~  ON FISHERUES,  WILDCIRE,

AND DRINKING WATER, G~AIRMAN

S U B C O M M I T T E E  O N  SUPERFUND,
WASTE CONTROL,  AND RISK ASSESSM~EN~T

BANKING, HOUIPICYG. AND URBAN AFFAIRS
SUBCOMMITTEE ON  INTERNATIONALTRADE  AND F INANCE ,

VICE CHAIR

S U B C O M M I T T E E  O N  S E C U R I T I E S

SUEICOMMIITEE ON FINANCIM  INSTITUT  (ONS

SMALL BUSINESS

lt is my understandiiyg that the American Society of Travel Agents (ASTA) has receniiy
filed a formal complaint to Department of Transportation (DOT) against the coanmercial
airline industry. Several travel agency owners in Idaho have contacted me regarding
this action.

According to the ASTA and its member travel agents, commercial airlines have driven
travel agent compensation below the cost of doing business. As you know, travel
agents provide the traveling public with valuable information on ‘air travei options and
airline data. This information assists travel= in making the most informed decision
possible. ASTA members fear that the unfair methods of competition used by the
airlines, may force them out of business and permit the airlines to inflate their prices,
thus harming consumers or placing them at a disadvantage.

Therefore, I request that the DOT give appropriate and timely consideration to the
complaint. Please keep me informed of the actions taken by the DOT to address the
ASTA complaint. Thank you for your attention to the matter.

Sincerely,

Mike Crapo
United States Senator

M Clvjc

BOISE CALDWELL COEUR  D’ALENE IDAHO FALLS LEWISTON MOSCOW POCATELiO TWIN FALLS
304 North 8th Street 704 Blalne  Street 1000 N W. Boulevard 490 Memotial Drive 111 Main Street 220 East 5th Street 801 E.  Sherwnan 202 Falls /Avenue

Room 338 Suite  1 Suite 100 Idaho Falls, 10 83402 Suite 140 Room 105 Pocatello, ID a3201 Suifte  2
Boise.  ID 83702 Caldwell, ID 83605 Coeur d’Alene, ID 83814 LewIston,  ID 83501 Moscow, ID 83848 Twin Falls, ID 83301



eqt By: TOTAL TRAVEL SERVICE; 502 821 1767; Nov-10-99  1 :%PM; P a g e  l!l

Novcmbcr 10, 1999

The Howrable
US Scnatc
Wiuihingun,  DC 205 10

I’
Dear Senator

Pleqx  aavc mu business  from airlint:  unfair corn ition by writing to the Secr~~ry c)T
Transporbtianrtnd  ask -act fhvorably  upon t e Amcrrcan Switiy  ofTraw Agents (AS’T’A)-+

,complaint against airline unfkir  practices. .

ASTA’s filing quests the Sccrctary to use his authority to stop the unfair metho&  of
competition the airlines  are wing to Ii~clr~e  travel  agencies out ot‘b@ness. The dines have rjwen
travel agent.  compensation below tk cost of doing business,  while a.& creating a “cost squeeze” that
drives up agents’  costs with unnecessary and anticompetitive restrictions.

My small  business continues to provide conzumcrs with the b$t, best hopt:  Fulr getting ncutrd,

prufkssional inlbma.tion and.  advice about travel SetviCe  options Tfthe airlines succ~d, consumets  will
py mwe. On behalf of my clients  and cmployces, we thank  you for tintacting  the  Secrctrlq  and
nnti  fying  me or my trade association, AS’I’A, at 703-739-6842  of yorlr.actton.

Look forw-ud to hearing from you won

Sincerely,

Mary Lo6  Hoal
Totid Trwel  Servi~c
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10 November 1999

The Honorable Mitch McConnell

U. S. Senate

Washington, D. C. 205iO

Dear Senator:

,
Please save my business from airline unfair competition by writing to the

Secretary of  Transportation aijd ask him to act favorably upon the American Society

o f  T r a v e l  Agents’: CASTA) compiaint  a g a i n s t  a i r l i n e  u n f a i r  practj
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f o r  g e t t i n g  neutr8f,  p r o f e s s i o n a l nformation  a n d  a:dvice  ;-bout t
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o p t i o n s . If the btrlines succeed, consumers wiil  play  mor&.  On
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and employees, weldhank  y o u  f o r  coltacting  t h e  Secretary
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F
rade a s s o c i a t i o n ; ASTA, at 703-739-6842  of your acfcion. (

gincerely,

Jb thy Schaffrick  '
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